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Credit Control
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Credt Limit 0| Action if imit exceeded ; ¥
Credit Terms _]vlr Action if terms exceeded [ l"'
Credit Limit If credit limits are enforced, the system will check the balance of

account to the Main Debtors Module, to the value of the Invoices
issued and if applicable take the necessary action.

Action if limit exceeded

Don't Block - At time of invoicing the system will refer to the
debtors module to get an update on the balance for the
account. If the credit limit is exceed the system will only
prompt the user, but allow further invoicing. It is good
accounting practice to ensure that credit limits are adhered to,
and if such a message appear, effort should be made to get
payment from the client.

Block - At time of invoicing the system will refer to the
debtors module to get an update on the balance for the
account. If the credit limit is exceeded the system will not
allow any other invoicing until payment on the account is
received.

Branch Setup - The Credit Management within the branch
setup will override all individual setups. Based on the
selections made within the setup the system will either Block
or Warn if credit limits are exceeded.

Manual Invoices

The accounting analysis window will be always be displayed on saving if:
1. The "Show accounting analysis on saving” option has been turned on in the branch

invoicing setup, or

2. The "Check for zero commissions” option has been turned on in the branch invoicing setup
and zero commission lines items exist (highlighted in purple), or
3. Credit control has been activated in the branch credit management setup and the client

has exceeded his credit limit or terms or the ‘display credit information” option selected in the

setup is met.

If the accounting analysis window is displayed, you will have to click the 'Save' button again
and enter any overnde passwords that may be required or click cancel to return to the

invoice,

% Note that both zero commissions and credit control ma y be overridden if override
passwords have been specified in the relevant branch setup.

If the accounting analysis window is not displayed, you will simply be prompted to confirm
the save which you may cancel to return to the invoice.

Automalic Invoices

The accounting analysis windew will only be shown if:
1. Credit control has been activated in the branch eredit management setup, and
2. "Stop and request user confirmation” option has been selected as the action if blocked, and

3. The client has exceeded his credit limit or terms

As with manual invoices, you will have to dlick the "Save' button to save the invoice or Cancel
to reject the invoice and flag it as "Credit Control Erver' in the imported tickets register.




